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Sustainability Culture Assessment Survey 2023: Results

Background

The Sustainability Culture Assessment Survey was opento responses from January
23"dto February 5t,2023. The survey link was sent out to 2,383 employees and 13,341
students via email. In total, the survey received 2,621 completed responses (469 employees
and 2,152 students). The response rate was 19.7% among employees and 16.1% among
students. The number of respondents by question may differ from the total number or
completed surveys submitted and will be specified for each question.

Survey Results

Q1: Which of the following best describes you?

Amongrespondents, 9% were faculty membersorinstructors, and 9% were non-
instructional employees.Onthe otherhand, the numberof student respondents accounted

for 82% of all respondents.

Faculty member or Instructor 232 9%
Non-Instructional Employee 237 9%
Student 2152 82%
Total 2621 100%

Which of the following best describes you?

82%

9% 9%
Faculty member or Instructor Non-Instructional Employee Student
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Q2: What year did you start working at Langara?

Only employees were asked what yearthey started working at Langara. Among
respondents, 70% said they started working at Langara in 2019 or earlier. On the other
hand, 3% stated they started working at Langara in 2023.

Whatyear did you start working at Langara?
70%

15%

8%
- I s

2019 or earlier 2020 2021 2022 2023
# of respondents =468

Q3: When did you start studying at Langara?

Only studentswere asked when they started studying at Langara. Among student
respondents, 26% stated they started studying at Langara in Fall 2022; this was the highest
proportionamong all options. In contrast, 3% stated they started studying at Langara in
Fall 2021; this was the lowest proportion among all options.

When did you start studying at Langara?

26% 24%

15%
° 14% 13%

B =

Fall20200r Spring2021 Summer2021 Fall2021 Summer2022 Fall2022  Spring 2023
earlier (thisis my first
term)

# of respondents = 2147
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Q4:In support of building a culture of sustainability, collaboration is key. As a faculty
member/instructor, which of these steps would yoube willing to take?

Only the faculty membersorinstructors were asked if they would be willing to take
collaboration stepsin support of building a culture of sustainability. Among faculty
members and instructors, 78% said they would be willing to encourage studentsto use
reusable paperand to use digital material. This is the highest proportion amongall options.

On the other hand, 48% said they would encourage students to share their stories
about their relationship with the environment. This is the lowest proportionamongall
options.

In support of building a culture of sustainability, collaboration is key.As a
faculty member/instructor, which of these steps would you be willing to
take? - 2023 survey
Encourage students to use reuseable paperand to use I s

digital material.

Talk withyourfellow faculty members / instructors about I 2%
(]

sustainability.

Participate in events related to supporting oreducationon I 2%
(]

sustainability.

Include sustainability in your class discussion. | NN <1
Encourage students to participate in projects and events I s
(]

regarding sustainability.

Encourage students to share their storiesabout their I s
(]

relationship with the environment.

Other (please specify) Il 7%
# of respondents =232

A total of16 respondentsin 2023 selected “Other” and wrote in a response. Of these,
commonthemesincluded the actions that respondents would be willing to take such as
incorporating sustainability into their curriculum, encouraging students to investigate
sustainability topics into their research, and offeringworkshopsonenvironmental
sustainability. Some respondents noted that because of their positionthat they did not
interact with students, while others expressed frustration with the current state of
sustainability effortsat the College.

In the 2021 Sustainability Culture Survey, faculty memberand instructor respondents
selected the same top and bottom stepsin support of building a culture of sustainability.
Compared to 2021 results, the 2023 respondents were more likely willing to encourage
students to use reusable paper and to use digital material (the highest proportion at 77%)
and more likely willing to encourage students to share their stories about their relationship
with the environment (the lowest proportion at 41%).
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In support of building a culture of sustainability, collaboration is key. As a
faculty member/instructor, which of these steps would you be willing to
take? - 2021 survey

Encourage students to use reusable paper and to use

0,
digital material. 77%

Participate in events related to supporting oreducationon
L 62%

sustainability.
Talk withyourfellow faculty members / instructors about

v
sustainability. 61%

Include sustainability in your class discussion. 54%

Encourage students to participate in projects and events

0,
regarding sustainability. 50%

Encourage students to share their storiesabout their
relationship with the environment.

41%

# of respondents =199

Q5: Which of the following topics have you encountered or brought into the
classroom for discussion? (Please select all that apply.)

Only faculty members orinstructors were asked which topics they had encountered
or brought into the classroom for discussion. The majority of respondents (69%) said they
had encountered or brought into the classroom “Environment Issues” fordiscussion; this
was the highest proportionamongall topics.

On the other hand, amongrespondents, 26% stated they had not discussed any of the
environment-related topicslisted in the surveyin the classroom, while 14% of respondents
said “Environmentalracism” had beenencountered or brought into the classroom for
discussion; this wasthe lowest proportionamongall topics.

Which of the following topics have you encountered or brought into the
classroomfor discussion? (Please selectall that apply.)

Fnorertd . I oo

issues

Errerl N 3

policies
e I -
activism

Circulareconomy _ 20%
Environmental _ 14%

racism

None ofthe above [N 26

# of respondents = 232
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Q6: For each of the following sustainability concepts, please check the box that best
describes your awareness.

Respondents were asked to describe their awareness foreach of the below
sustainability concepts. Amongrespondents,a majority (51%) said they have heard of
“Climate Change”, and they understand how it connects to sustainability. On the other
hand, 46% of respondents stated they had heard of the “Precautionary Principle” concept,
but they did not know what it means.

For each of the following sustainability concepts, please check the box that

best describes your awareness.
[# of respondents]

ciimate Change | NN 22 2% I 12616]
sBiodiversity ||| G0 27% 14% (2602]
Inter-generational equity - 25% 20% [2603]
Precautionary Principle - 17% 22% [2608]

United Nations'

swarave  ECONGEN 2% 2607

Development Goals

® | have heard of this concept, and | understand how it connects to sustainability
= | have heard of this concept, and can give a useful definition of it

I have heard of this concept, and | know something about it

I have heard of this concept, but | don't know what it means
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Q7: Please indicate the extent to which you find the following statements to be
correct or incorrect.

Respondents were asked if these statements were correct or incorrect. In all cases,
majority of respondents found most of statement to be correct. Eighty-nine percent of
respondentsfound the statement “Powergeneration that relies heavily on fossil fuels like
coal and natural gascontributes to poorair quality, emits greenhouse gas emissions, and
worsens the global climate crisis” to be correct; this was the highest proportionamongall
correct options.

On the other hand, the majority of respondents (65%) found the statement
“Renewable energy, hydroelectricity, and fossil fuels all emit the same amount of
greenhouse gasses” to be incorrect.

Please indicate the extent to which you find the following statements to be
correct orincorrect.
[# of respondents]

Power generation thatrelies heavily on fossil fuels like coal and

natural gas contributes to poor air quality, emits greenhouse 7%. [2613]
gas emissions, and worsens the global climate crisis.
Eating local food and less meat is a healthier and more 5 M 2614
sustainable choice. e 10/’ [ ]
Landfill waste produces methane, a greenhouse gas even more o 2608
potent than carbon dioxide. e 24% . [ ]

Renewable energy, hydroelectricity, and fossil fuels all emit the 23% [2610]
same amount of greenhouse gasses. . 2 .

m Correct Don'tknow ® [ncorrect
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Q8: How aware are you of the following sustainability practicesthat Langara has
been undertaking in recent years?

Respondents were asked how aware they were of the sustainability practices that
Langara has been undertaking in recent years. The majority of respondentsstated they
were not aware at all of these sustainability practices: “Langara has begun the processto
divest its holdings to fossil free and sustainable investment options”, “Langara has
partnered with FeedBC, aiming to achieve a minimum o0f30% B.C.-based food expenditures
by buying locally sourced foods and supporting local food providers” with 64% and 62% of
respondents, respectively.

On the other hand, 47% of respondents stated they were very aware with “Langara
has Electric Vehicle charging station oncampus” practices.

How aware are you of the following sustainability practices that Langara has been

undertaking in recent years?
[# of respondents]

Langara regularly communicates sustainability information on its

platforms induding a sustainability website, Instagram, and 41% [2612]
Facebook.

Langara has Electric Vehidle charging stations on campus. 28% [2610]

Langara has partnered with FeedBC, aiming to achieve a minimum

0f30% B.C.-based food expenditures by buyinglocally sourced  FRBZ127% [2611]
foods and supporting local food providers.

Langara has four LEED Gold buildings on campus (the Library

building, C-Building, T-Building, and the Langara Student Union 29% [2611]

Building).

Langara has begunthe p'rocess.to divestits hqldlngs to fossil free 1190 [2605]
and sustainable investment options.

Langara has developed the Sustainability Student Ambassadors

(SSA) program to drive sustainability outreach and education 35% [2610]
activities at the College.

Langara has a geo-exchange heating and cooling system, providing

approximately 30% of the thermal energy on campus, while only 31% [2610]

emitting a small fraction of the total campus GHG e missions.

Langara has rooftop solar photovoltaic installations (solar panels). 34% [2609]
As a Public SectorInstitution in BC, Langara is a Carbon Neutral
Campus, purchasing carbon offsets through the Province of BC's 35% [2613]
Climate Action Secretariat.

u Very aware Somewhat aware ™ Not at all aware
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Qo9: Please rate the degree to which you agree or disagree with the following
statements.

Respondents were asked if they agreed or disagreed with these statements. Most
respondents strongly agreed or agreed with most of statements. The statement
“Maintaining biodiversity — the number and variety ofliving organisms- is essential to the
effective functioning of ecosystems” was strongly agreed or agreed by the majority of
respondents (92%). [t was followed by the statement “Every student should receive an
education that teaches the knowledge, perspectives, values, issues and skills for sustainable
living in a community” with 90% of respondents who strongly agreed or agreed.

In contrasts, 35% of respondents strongly disagreed or disagreed with the statement
“Other species and the environment exist to supply human needs”.

Please rate the degree to which you agree or disagree with the following
statements. - 2023 survey

[# of respondents]
Itis importantto meth:cltth.e_leadershlp aFLe_mgara College views 47% 11% I| [2614]
sustainability as a top priority.
Sustainable development |;zlauoc;es education for aculture of 44% 13% Il [2607]
Maintaining biodiversity - the numberand variety of living 3 5 2607
organisms - is essential to the effective functioning of ecosystems. =t e 76' [ ]
Every studentshould receive an education that teaches the
knowledge, perspectives, values, issues and skills for sustainable 36% 9%|| [2611]
livingin a community.

Langara should enactztr:\(:il:’(g;ﬁ:nr:::;mes tohelp protectthe 38% 18% II [2608]

| consider sustainability and the environmentimpact when making 49% 149% Il [2608]

decisions.

Otherspecies and the environment exist to supply human needs. 25% 19% [2606]
| Strongly agree Agree Neitheragree nor disagree ™ Disagree ™ Strongly disagree

Similarly, in the 2021 survey, a majority respondents strongly agreed or agreed with
most of options. Compared to 2021 survey, the 2023 survey respondents strongly agreed or
agreed that maintaining biodiversityis essential to the effective functioning of ecosystems
slightly less (92% in 2023 compared to 94% in 2021). Additionally, a lower proportion of 2023
survey respondents strongly disagreed or disagreed that other species and the
environment exist to supply human needs, compared to 2021 survey (35% in 2023 compared
to 37% in 2021).
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Please rate the degree to which you agree or disagree with the following
statements. - 2021 survey

Itis importantto me thatthe leadership at Langara College views
sustainability as a top priority.

Sustainable developmentincludes education for a culture of
peace.

Maintaining biodiversity - the numberand variety of living
organisms - is essential to the effective functioning of ecosystems.

Every student should receive an education that teaches the

|l wors

[# of respondents]

[1820]

10% | 11817

knowledge, perspectives, values, issues and skills for sustainable 32% 8%| [1818]
livingin a community.
Langara should enactstro_nger policies to help protectthe 37% 14% I [1815]
environment.
| consider sustainability and the.e_nwronmentlmpact when making 46% 10%' [1821]
decisions.
Otherspecies and the environment exist to supply human needs. 22% 17% 18% [1818]

H Strongly agree Agree

Neitheragree nor disagree

u Disagree m Strongly disagree
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Q10: Which of the following reasons prevent you from being more active regarding
sustainability on campus? (Please select all that apply.)

Respondents were asked the reasons that prevent them from being more active
regarding sustainability oncampus. Amongrespondents, 48% stated that “I have a full
schedule, and I think it is hard to be more active”,and “I don't know how I can be more
active,and what resources are available regarding sustainability.” These were the most
selected amongall options.

On the other hand, 13% stated “Itis not in my area of interest” as a reason preventing
them from being more active regarding sustainability on campus. A total of 124
respondents selected “Other” and wrotein a response toindicate the reasonsthat prevent
them from being more active regarding sustainability on campus. Of these,common
reasonsincluded personal circumstances (e.g., demographic, remotely mode such as online
students, financial); lack of awarenessor did not understand how to get involved, and
systemicbarriers. However, there were respondents express a desire to be more involved in
sustainability effortsor already involved in related activities outside of campus.

Which of the following reasons prevent you from being more active
regarding sustainability on campus? (Please select all that apply.)

Ihaveafullschedule,andIthlnkltls hard to be more _ 48%

active.

Idon’tknow how I can be more active, and what _ 48%

resources are available regarding sustainability.

| feel I'm sufficiently active in sustainable actions. [ NRNGENEREEE 19%
Itis not in my area of interest. | NN 13%

Other (please specify) - 5%

# of respondents = 2555

In the 2021 survey, respondents selected the same top two reasons preventing them
from being more active regarding sustainability on campus. Compared to the 2021 survey,
2023 respondents were more likely to say it wasnot in their area of interest (13% compared
in 2023 compared to 8% in 2021).
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Which of the following reasons prevent you from being more active
regarding sustainability on campus? (Please select all that apply.)

I don'tknow how | can be more active, and what _ 51%

resources are available regarding sustainability.

I have a full schedule, and | thinkitis hard to be more _ 39%

active.

I feel I'm sufficiently active in sustainable actions. || NRNRRHINEIN 21%
Itis not in my area of interest. [N 8%

# of respondents = 1,824

Q11: How do you perceive the impactsof climate change and how they may affect
you?

Respondents were asked how they perceived the impacts of climate change. Most
respondents(72%) stated “I think climate change impacts will be significant, and [ worry
about how they might affect mylife”. This was the highest proportionamongall options.

In contrast, very few respondents selected “I don't know the scale of the impacts, but I
don't worry about how they might affect mylife”, and “I think climate change impacts will
be insignificant, and I don't worry about how they might affect my life” (2% and 2%
respectively). These statements were the least selected among all options.

How do you perceive the impacts of climate change and how they may affect
you? - 2023 survey

I think climate change impacts will be significant, and | worry . 2%
about how they might affect my life. ?

I think climate change impacts will be significant, butldon't o
worry about how they might affect my life. I 15%

I don't know the scale of the impacts, but| worry about how Bl -

0,
they might affect my life. %

I think climate change impacts will be insignificant, and | don’t

. . 29
worry about how they might affect my life. H 2%

I don'tknow the scale of theimpacts, butl don't worryabout

0,
how they might affect my life. i 2%

Other (please specify) W 3%

# of respondents = 2582

A total of 68 respondents selected “Other” and wrote in a response. Of these, common
themesincluded concerns about the negative effects of climate change (e.g..the impact on
air quality, the ecosystem, and people); the important of taking global action and
suggestionto combat climate change.
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In the 2021 survey, respondents selected the same top three choicesregarding how
they perceive the impactsof climate change and how the impacts may affect them.

How do you perceive the impacts of climate change and how they may affect
you? - 2021 survey

I think climate change impacts will be significant, and | worry I 3%
about how they might affect my life. °

I think climate change impacts will be significant, butldon't o
worry about how they might affect my life. B 15%

| think climate change impacts will be insignificant, and | don't

0,
worry about how they might affect my life. B 2%

I don'tknow the scale of the impacts, butl worry about how o
they might affect my life. B 8%

I don'tknow the scale of theimpacts, butl don't worry about

0,
how they might affect mylife. 1 1%

# of respondents = 1,797
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Q12: How would you describe your behaviour towards waste?

Respondents were asked how they described their behaviour towards waste. Most
respondents(93%) strongly agreed or agreed with “I sort my waste at home and sort my
wasteinto the right bins at Langara”, and ‘I try to use reusableitemsinstead of disposables
when possible.” These were the highest positive proportions among all options.

In contrast, 16% of respondents strongly agreed or agreed with “I don’'t usually
consider my waste destination when I'm disposing of it”, while 70% of respondents strongly
disagreed or disagreed with this option.

How would you describe your behaviour towards waste? - 2023 survey

[# of respondents]
I try to reduce my consumption and generate less impact. 49% 11% I‘ [2611]
I try to use reusable items instead of disposables when
ihbos A% poos)
I compost my organics at home. 26% 13% I [2605]
I sort my waste at home and sort my waste into the rightbins 28% I‘ [2610]
atLangara.

I don'tusually consider mywaste destination wheni'm 5 5 .
disposing of it. W 0% 14% 33% IEZ (2601]

u Strongly agree Agree Neitheragree nor disagree ™ Disagree  ® Strongly disagree

Compared to 2021 survey, 2023 respondents more strongly agreed or agreed that they
try to use reusable itemsinstead of disposables when possible (93% in 2023 compared to
89% in 2021).

How would you describe your behaviour towards waste? - 2021 survey

[# of respondents]
I try to reduce my consumption and generate less impact. 44% 8% I| [1818]
I tryto use reusableitems m_stead of disposables when 36% || [1817]
possible.
I compost my organics at home. 22%  15% | [1816]
I sort my waste at home antlj_:r?gar:;y waste into the right bins at 22% 7% 11819

I don'tusually con5|d.ermylwaste_destlnatlon whenl'm P 10% 14% [1815]
disposing of it.

u Strongly agree Agree Neitheragreenor disagree ™ Disagree ™ Strongly disagree
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Q13: Overall, since you started at Langara, how much has your..

Respondents were asked to describe how their knowledge of sustainability issues,
awareness of social justice issues, and sustainability-related behaviors have changed since
they started at Langara. Thirty-four percent of respondentsstated their awareness of
social justice issuesincreased completely orvery much, while 31% of respondents stated
their awareness of social justice issues increased very little or not at all. Moreover, 22% of
respondentsstated their knowledge of sustainability issues had grown completely orvery
much, while 37% of respondents stated their knowledge of sustainability issues grown very
little ornot at all.

In addition, regarding sustainability-related behavior, 27% of respondents stated they
increased completely orvery much since starting at Langara, while 35% stated they
increased very little or not at all.

Overall, sinceyou started at Langara, how much has your...

[# of respondents]

Knowledge of sustainability issues grown I 19% 41% 13% [2613]
Sustainability-related behavior increased I 22% 39% 13% [2610]

Awareness of social justice issues increased 26% 34% 13% [2605]

u Completely Very much Somewhat ® Very little ® Not at all
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Q14: What sustainability areas do you think Langara should focus on in the future?
Please choose three.

Respondents were asked to state what sustainability areas they think Langara should
focus onin the future. In all cases, 37% of respondents selected “Increasing energy
efficiency and lowering GHG emissions associated with buildings and facilities” and
“Increasing support forlocal food producers and achieve Fair Trade Campus designation”
as the sustainability areas they thought Langara should focus on in the future; there were
the highest ranked selectionsamongall options.

On the other hand, 16% of respondents selected “Pursing Zero Waste certification” as
the sustainability areas they thought Langara should focus on in the future; this was the
lowest proportionamong all options.

What sustainability areas do you think Langara should focus on in the future?
Please choose three.

Increasing energy efficiency and lowering GHG emissions I 7%
(]

associated with buildings and facilities

Increasing support for local food producers and achieve Fair . 377
(]

Trade Campus designation

Adding more accessible urbanfarms/gardens and . 34

addressing food insecurity

Hosting more sustainability-related events for students
[ — 3%
and/or staff
Expanding course offerings related to sustainability [ INNIEIINGDD 5%

Implement the justice, equity, diversityandinclusionstrategy NN 21%
Continue to expand divestment of College investment I 00%
holdings to fossilfree and sustainable investment options ?

Becoming a net-zero energycampus [ NEEGGGG——_—— 0%

Continue Indigenization efforts in orderto build towards I 20
reconciliation °

Reducing water use NN 19%
Pursuing Zero Waste certification [ N RN 16%

# of respondents = 2621
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